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�

35(',&7���81(�5(3216(�$�926�%(62,16�'(�0$,17(1$1&(�

�

�

Õ 9RWUH�6\VWqPH�GH�3URGXFWLRQ�QH�IRQFWLRQQH�SDV�DX�UHQGHPHQW�WKpRULTXH�
DWWHQGX��VRQ�WDX[�G
LQGLVSRQLELOLWp�HVW�SOXV�pOHYp�TXH�SUpYX��

Õ 9RV�FR�WV�GH�PDLQWHQDQFH�VRQW�pOHYpV��

Õ /¶LPSDFW� G
XQ� DOpD� GH� SURGXFWLRQ� HVW� UDSLGHPHQW� HW� GLUHFWHPHQW�
TXDQWLILDEOH� VXU� OD� SURGXFWLYLWp� GH� YRWUH� HQWUHSULVH�� VXU� YRWUH�
FRQFXUUHQWLDOLWp��HW�YRWUH�VWDELOLWp�pFRQRPLTXH��

Õ 9RV� pWXGHV�$0'(&� HW�+$=23�� LQGLVSHQVDEOHV� SRXU� OHV� FHUWLILFDWLRQV�
,62������HW�,62��������QH�VRQW�SDV�VXSSRUWpHV�SDU�XQ�RXWLO�LQIRUPDWLTXH�
TXL�YRXV�IDFLOLWH�OD�UpDOLVDWLRQ�HW�OD�UpGDFWLRQ�GHV�GRVVLHUV��

�

�

/HV�DQRPDOLHV�VXUYHQDQW�VXU�YRWUH�SURFHVVXV�LQGXVWULHO�VRQW�FRQVpFXWLYHV�DX[�GpJUDGDWLRQV�HW�
GpIDLOODQFHV��(Q�HIIHW��DSUqV�XQH�GpIDLOODQFH��OH�SURFHVVXV�GHYLHQW�XQH�VRXUFH�GH�EORFDJH�GH�YRV�
FKDvQHV�GH�SURGXFWLRQ��G¶DXJPHQWDWLRQ�GHV�FR�WV�GH�YRV�SURGXLWV��GH�SURGXFWLRQ�GH�SLqFHV�QRQ�
FRQIRUPHV�� RX� SLUH�� G
DXJPHQWDWLRQ� GH� SROOXWLRQ� HQYLURQQHPHQWDOH�� GH� GLPLQXWLRQ� GH� OD�
VpFXULWp�SRXU�OH�V\VWqPH�HW�SRXU�O¶KRPPH��

9RWUH�6\VWqPH�GH�3URGXFWLRQ�GRLW�GRQF�WHQGUH�YHUV�XQ�REMHFWLI� LGpDO� ���OH�]pUR�SDQQH���3RXU�
VDWLVIDLUH� FHW� REMHFWLI�� YRWUH� 6\VWqPH� GH� 3URGXFWLRQ� GRLW� rWUH� PDLQWHQX� SRXU� DVVXUHU� OD�
FRQWLQXLWp�GH�OD�IDEULFDWLRQ�GDQV�GHV�FRQGLWLRQV�DFFHSWDEOHV�GH�SURGXFWLRQ��

�

$LQVL��OD�0DLQWHQDQFH�GHYLHQW�XQ�5pHO�6HUYLFH�SRXU�YRWUH�(QWUHSULVH��

/D�SKLORVRSKLH�GH�YRWUH�'pSDUWHPHQW�0DLQWHQDQFH�GHYLHQW���

3UpYRLU�SRXU�PLHX[�PDvWULVHU��

�
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Á 35(',&7� SURSRVH� j� YRWUH� HQWUHSULVH� GHV� VROXWLRQV� GH� 0DLQWHQDQFH� 3UpYLVLRQQHOOH�
SHUPHWWDQW�XQH�PHLOOHXUH�0DvWULVH�GHV�'pJUDGDWLRQV�GX�3URFHVVXV�,QGXVWULHO��

�

5pVXOWDWV�SRXU�YRWUH�HQWUHSULVH���

/D�PLVH�HQ�°XYUH�GH�OD�PDLQWHQDQFH�SUpYLVLRQQHOOH�VH�PHVXUH�VXU�O¶DXJPHQWDWLRQ�
GH�OD�GXUpH�GH�IRQFWLRQQHPHQW�GH�O¶pTXLSHPHQW�HW�VXU�OD�GLPLQXWLRQ�GHV�FR�WV�GHV�
LQWHUYHQWLRQV�HW�GHV�PDWpULHOV�GH�UHPSODFHPHQW��

�

Á 35(',&7�SURSRVH�j�YRWUH�HQWUHSULVH�GHV�RXWLOV�RXYHUWV�SRXU�VXSSRUWHU�O
pGLWLRQ�HW�OD�PLVH�j�
MRXU�GHV�DQDO\VHV�$0'(&�HW�+$=23�SHUPHWWDQW�GH�VDWLVIDLUH�OHV�UHFRPPDQGDWLRQV�SRXU�OHV�
FHUWLILFDWLRQV� ,62� ����� HW� ,62� ������� HW� SHUPHWWDQW� GH� FRQWULEXHU� j� O
DXJPHQWDWLRQ� GH� OD�
TXDOLWp�HW�GX�UHVSHFW�GH�O
HQYLURQQHPHQW��

�

5pVXOWDWV�SRXU�YRWUH�HQWUHSULVH���

9RV�GRVVLHUV�GH�FHUWLILFDWLRQ�,62������HW�,62�������VRQW�FRKpUHQWV��FODLUV��SUpFLV�
HW�SHXYHQW�rWUH�UpXWLOLVpV�j�G
DXWUHV�ILQV��

�

3285482,�/$�0$,17(1$1&(�35(9,6,211(//(�"�

�

/
LQGLVSRQLELOLWp�FRQVpFXWLYH�DX[�GpIDLOODQFHV�HVW�GLUHFWHPHQW�SURSRUWLRQQHOOH�j�O
HIILFDFLWp�GX�
VHUYLFH� PDLQWHQDQFH� GXTXHO� GpSHQG� HQWLqUHPHQW� O¶pWDW� GH� IRQFWLRQQHPHQW� GX� V\VWqPH� GH�
SURGXFWLRQ��
�

'DQV� OH�FDV�G
XQH�PDLQWHQDQFH�FRUUHFWLYH��FHWWH� LQGLVSRQLELOLWp�HVW�PD[LPDOH��/HV�VHUYLFHV�GH�
SURGXFWLRQ� HW� GH� PDLQWHQDQFH� VXELVVHQW� OD� SDQQH�� GRQF� OHV� SHUWHV� GH� SURGXFWLRQ� VRQW�
LPSRUWDQWHV��

WHPSV

'LVSRQLEOH

$SWLWXGH�GX
6\VWqPH ,QGLVSRQLEOH 'LVSRQLEOH

W�
0LVH�HQ�VHUYLFH

W�
3DQQH

W�
&RQVWDW�GH�OD�3DQQH

W�
5HPLVH�HQ

VHUYLFH

W�
'pEXW�GHV

LQWHUYHQWLRQV

7kFKH�GH
3URGXFWLRQ

7kFKH�GH
3URGXFWLRQ

7kFKH�GH
0DLQWHQDQFH

�
,QGLVSRQLELOLWp�RFFDVLRQQpH�SDU�XQH�SROLWLTXH�GH�PDLQWHQDQFH�FRUUHFWLYH�
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'DQV� OH� FDV� G
XQH� SROLWLTXH� GH� PDLQWHQDQFH�
V\VWpPDWLTXH�� O
LQGLVSRQLELOLWp� HVW� OpJqUHPHQW�
UpGXLWH�� PDLV� XQLTXHPHQW� j� OD� ILQ� GX� F\FOH�
G
H[SORLWDWLRQ� GX� V\VWqPH�� 'RQF�� OHV� V\VWqPHV�
SHXYHQW� WRPEHU� HQ� SDQQH� DYDQW� O
LQVWDQW� FULWLTXH�
SUpYX� SDU� OD� ORL� GH� SUREDELOLWp� GH� GpIDLOODQFH�� RX�
DXUDLHQW� HQFRUH� SX� IRQFWLRQQHU� DSUqV� OD� GDWH� GH�
UHPSODFHPHQW�GDQV� OH�FDV�G
XQ�V\VWqPH�SOXV� ILDEOH�
TXH�SUpYX��

l

WHPSV

7DX[�GH
GpIDLOODQFH

$YHF

0DLQWHQDQFH

6\VWpPDWLTXH

3pULRGH�GH
GpYHUPLQDJH

3pULRGH
GH

YLHLOOHVVH

3pULRGH�j�WDX[
SUDWLTXHPHQW�FRQVWDQW

6DQV

0DLQWHQDQFH

'RPDLQH�G
DSSOLFDWLRQ
GH�OD�PDLQWHQDQFH

V\VWpPDWLTXH

'RPDLQH�QRQ�FRXYHUW
SDU�OD�PDLQWHQDQFH

�
� 'RPDLQH�G¶DSSOLFDWLRQ�GH�OD�PDLQWHQDQFH�V\VWpPDWLTXH�

�

�

�

'DQV� OH� FDV� GH� OD� 0DLQWHQDQFH� 3UpYLVLRQQHOOH��
SUpFRQLVpH� SDU� 35(',&7�� OD� GpIDLOODQFH� HW� OD�
GpJUDGDWLRQ� VRQW�PDvWULVpHV�SHQGDQW� WRXWH� OD�SKDVH�
G
H[SORLWDWLRQ� GX� V\VWqPH�� /H� VXLYL� FRQWLQX� GH�
O
pYROXWLRQ� GH� OD� GpJUDGDWLRQ� GX� V\VWqPH� GH�
SURGXFWLRQ�SHUPHW�GH�SUpYRLU�OD�GpIDLOODQFH�RX�GH�OD�
GpWHFWHU� MXVWH� j� WHPSV�� /H� VHUYLFH� PDLQWHQDQFH�
Q
LQWHUYLHQW� SDV� HQ� XUJHQFH� PDLV� JqUH� OHV�
GpIDLOODQFHV�GX�V\VWqPH��

l

WHPSV

7DX[�GH�GpIDLOODQFH

0DLQWHQDQFH

SUpYLVLRQQHOOH

0DLQWHQDQFH

V\VWpPDWLTXH

3pULRGH�GH

GpYHUPLQDJH
3pULRGH

GH

YLHLOOHVVH

3pULRGH�j�WDX[
SUDW LTXHPHQW�FRQVWDQW

6DQV

0DLQWHQDQFH

'RPDLQH�FRXYHUW�SDU�OD

0DLQWHQDQFH�3UpYLVLRQQHOOH

�
� 'RPDLQH�G
DSSOLFDWLRQ�GH�OD�PDLQWHQDQFH�SUpYLVLRQQHOOH�HW�GLPLQXWLRQ�GX�

WDX[�GH�GpIDLOODQFH�

�

/HV�LQWHUYHQWLRQV�VRQW�SURJUDPPpHV�HW�RUJDQLVpHV�SRXU�QH�SDV�SHUWXUEHU�OD�SURGXFWLRQ��HW�DLQVL�
DXJPHQWHU� OD�GLVSRQLELOLWp�GX� V\VWqPH��8Q�PD[LPXP�GH� WkFKHV� VH� IDLW� HQ� WHPSV�PDVTXp��/D�
UpDOLVDWLRQ�G
XQ�GLDJQRVWLF�HQ� WHPSV�PDVTXp�HVW�SULPRUGLDOH�SRXU�O¶DSSOLFDWLRQ�GH�SURFpGXUHV�
GH� FRUUHFWLRQ� RX� GH� FRPSHQVDWLRQ� VDQV� O¶DUUrW� GX� V\VWqPH� GH� SURGXFWLRQ�� /H� V\VWqPH� GH�
SURGXFWLRQ�SHXW�GRQF�FRQWLQXHU�j�SURGXLUH�HQ�PRGH�GpJUDGp��

�

7HPSV�GH�GLVSRQLELOLWp 7HPSV�G¶LQGLVSRQLELOLWp�SURJUDPPp 7HPSV�GH�GLVSRQLELOLWp

7HPSV�GH�PDLQWHQDQFH 7HPSV�GH�SDQQH
ODWHQWH

'pODL�DGPLQLVWUDWLI

7HPSV�GH�PDLQWHQDQFH�SUpYLVLRQQHOOH

7HPSV�GH�PDLQWHQDQFH�DFWLYH'pODL�ORJLVWLTXH 'pODL�ORJLVWLTXH

7HPSV
G¶HQWUHWLHQ

'pODL�WHFKQLTXH 7HPSV�GH
ORFDOLVDWLRQ

7HPSV�GH
FRUUHFWLRQ

7HPSV�GH
YpULILFDWLRQ

7HPSV�GH
ORFDOLVDWLRQ

7HPSV�GH
FRPSHQVDWLRQ

7HPSV�GH
FRUUHFWLRQ

7HPSV
G¶LQGLVSRQLELOLWp

�
'LDJUDPPH�GHV�WHPSV�GH�0DLQWHQDQFH�3UpYLVLRQQHOOH�
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/HV�DYDQWDJHV�HW�UpVXOWDWV�PDMHXUV�GH�OD�PDLQWHQDQFH�SUpYLVLRQQHOOH�SRUWHQW�VXU���

é O
DXJPHQWDWLRQ�GX�GLDJQRVWLF�DYDQW�OD�GpIDLOODQFH�

é O
DXJPHQWDWLRQ�GHV�LQWHUYHQWLRQV�HQ�WHPSV�PDVTXp�

é O
DXJPHQWDWLRQ�GH�OD�GLVSRQLELOLWp�GX�V\VWqPH�

é OD�GLPLQXWLRQ�GHV�PDWpULHOV�UHPSODFpV�

é OD�GLPLQXWLRQ�GHV�FR�WV�GH�UHPSODFHPHQW�GHV�PDWpULHOV�

é «�

�

�� ��� ��� ��� ��� ����

0DLQWHQDQFH�SUpYLVLRQQHOOH

0DLQWHQDQFH�FRUUHFWLYH

7HPSV�GH�GLDJQRVWLF�DYDQW�GpIDLOODQFH
7HPSV�GH�GLDJQRVWLF�DSUqV�GpIDLOODQFH

�

�� ��� ��� ��� ��� ����

0DLQWHQDQFH�SUpYLVLRQQHOOH

0DLQWHQDQFH�V\VWpPDWLTXH

0DLQWHQDQFH�FRUUHFWLYH

2SpUDWLRQV�GH�PDLQWHQDQFH�HQ�WHPSV�PDVTXp
2SpUDWLRQV�GH�PDLQWHQDQFH�EORTXDQW�OD�SURGXFWLRQ

�

'LPLQXWLRQ�GX�WHPSV�G
LQGLVSRQLELOLWp�LQWULQVqTXH�DX�GLDJQRVWLF� $XJPHQWDWLRQ�GHV�RSpUDWLRQV�HQ�WHPSV�PDVTXp�

0DLQWHQDQFH
FRUUHFWLYH

0DLQWHQDQFH
V\VWpPDWLTXH

0DLQWHQDQFH
SUpYLVLRQQHOOH

'LVSRQLELOLWp�GX�V\VWqPH
�

0DLQWHQDQFH

FRUUHFWLYH

0DLQWHQDQFH

V\VWpPDWLTXH

0DLQWHQDQFH

SUpYLVLRQQHOOH

1RPEUH�GH�PDWpULHOV�UHPSODFpV
�

$XJPHQWDWLRQ�GH�OD�GLVSRQLELOLWp�GX�V\VWqPH� 'LPLQXWLRQ�GHV�PDWpULHOV�UHPSODFpV�

�
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6(59,&(6�(7�352'8,76�'(�35(',&7�

�

/HV� VHUYLFHV� SURSRVpV� SDU�35(',&7� FRXYUHQW� O
HQVHPEOH� GHV� SKDVHV� GX� F\FOH� GH� YLH� G
XQ�
V\VWqPH�DYDQFp�GH�PDLQWHQDQFH�SUpYLVLRQQHOOH��GHSXLV� O
,QJpQLHULH� MXVTX
DX�'pYHORSSHPHQW��
VDQV�RXEOLHU�O
$FFRPSDJQHPHQW���

© $XGLW�HW�GLDJQRVWLF�SUpOLPLQDLUH�GHV�SURFHVVXV�LQGXVWULHOV�

© $QDO\VHV� GHV� GpJUDGDWLRQV� G
XQ� V\VWqPH�� GHV� FDXVHV� HW� GHV�
FRQVpTXHQFHV�

© 0LVH�HQ�SODFH�G¶XQ�V\VWqPH�H[SHUW�j�EDVH�GH�FRQQDLVVDQFHV�

© &RQFHSWLRQ� HW� DGDSWDWLRQ� GH� SURFpGXUHV� GH� VXUYHLOODQFH�� GH�
GLDJQRVWLF�HW�GH�SURQRVWLF�

© 2UJDQLVDWLRQ� RSpUDWLRQQHOOH� G¶XQH� VWUDWpJLH� GH� PDLQWHQDQFH�
SUpYLVLRQQHOOH�

© )RUPDWLRQV� j� OD� V�UHWp�� OD� PDLQWHQDQFH� HW� OD� PDLQWHQDQFH�
SUpYLVLRQQHOOH�

© *XLGH�G
DLGH�j�OD�PLVH�HQ�SODFH�G
XQ�SODQ�GH�PDLQWHQDQFH�

�

�

3LORWHU�OD�PDLQWHQDQFH��GDQV�
YRWUH��HQWUHSULVH�

'LDJQRVWLTXHU��HQ��OLJQH��
OHV��GpJUDGDWLRQV�GH��YRWUH�
V\VWqPH�GH�SURGXFWLRQ�

3UpSDUHU��YRV�FHUWLILFDWLRQV�
,62�������

HW�
,62��������

0DvWULVHU��YRWUH��V\VWqPH�
GH�SURGXFWLRQ�

',$7(&�',$7(&�
(GLWHXU��$0'(&�

(GLWHXU��+$=23�

)RUPDWLRQV��JpQpUDOHV�HW�
SHUVRQQDOLVpHV�SRXU�OD�PDLQWHQDQFH�

GDQV�O
HQWUHSULVH�
',$7(&�XQH�VROXWLRQ�LQIRUPDWLTXH�SHUVRQQDOLVpH�

$QDO\VHV��PpWKRGRORJLTXHV��GHV�
FDXVHV�HW��HIIHWV��GHV��GpJUDGDWLRQV

GHV�V\VWqPHV�GH�SURGXFWLRQ�

6XUYHLOOHU��OHV�
GpJUDGDWLRQV�GH��YRWUH�
V\VWqPH�GH�SURGXFWLRQ�

35(',&7
'pYHORSSHPHQW�

,QJpQLHULH� $FFRPSDJQHPHQW�

�

$FWLYLWpV�GH�35(',&7�
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&216(,/6��$1$/<6(6�(7�63(&,),&$7,216�

�

35(',&7� XWLOLVH� XQH�0pWKRGH� ,QQRYDQWH� HW�*OREDOH� DSSOLFDEOH� j� GH� QRPEUHX[� V\VWqPHV��
(OOH�HVW� LVVXH�GH���DQQpHV�GH� WUDYDX[�GH�5HFKHUFKH�HW�'pYHORSSHPHQW�PHQpV�DX�&HQWUH�GH�
5HFKHUFKH�HQ�$XWRPDWLTXH�GH�1DQF\��
�

,QIRUPDWLRQV�3HUWLQHQWHV

� �� �

7DEOHDX[�GH�%RUG

�
/D�0pWKRGH�35(',&7���GH�YRWUH�6\VWqPH�j�OD�6ROXWLRQ�

�

&HWWH�0pWKRGH�,QQRYDQWH�HW�*OREDOH�SHUPHW�j�35(',&7�GH�SURSRVHU���

é 'HV�&RQVHLOV�SRXU���

é OD�UpDOLVDWLRQ�GH�3URMHW�GH�0DLQWHQDQFH�

é O
LQWpJUDWLRQ�GH�OD�0DLQWHQDQFH�GDQV�O
(QWUHSULVH�

é OH�FKRL[�HW�O
LQWpJUDWLRQ�G
XQH�*HVWLRQ�GH�OD�0DLQWHQDQFH�$VVLVWpH�SDU�2UGLQDWHXU�

é O
RUJDQLVDWLRQ�GH�OD�0DLQWHQDQFH�

é OD�PLVH�HQ�SODFH�GX�6RXWLHQ�/RJLVWLTXH�,QWpJUp�

é OD�PLVH�HQ�°XYUH�G
XQ�5HWRXU�G
([SpULHQFH�

é O
pODERUDWLRQ�GH�%LODQ�GH�6DQWp�GH�3URFHVVXV�,QGXVWULHOV�

é OD�FRQVWLWXWLRQ�GH�*URXSH�GH�7UDYDLO�

é «�
�

é 'HV�$QDO\VHV�SRXU���

é O
DXGLW�GX�6HUYLFH�0DLQWHQDQFH�HW�GH�VRQ�2UJDQLVDWLRQ�

é O
LQWpJUDWLRQ�GH�OD�0DLQWHQDQFH�GDQV�O
(QWUHSULVH��:RUN)ORZ��

é O
LQWpJUDWLRQ�G
XQH�*HVWLRQ�GH�OD�0DLQWHQDQFH�$VVLVWpH�SDU�2UGLQDWHXU�

é O
pYDOXDWLRQ�GHV�*DLQV�HQ�FR�WV�GH�PDLQWHQDQFH��HQ�GLVSRQLELOLWp��HQ�UHQGHPHQW��HQ�
TXDOLWp��HQ�VpFXULWp��HQ�LPSDFW�HQYLURQQHPHQWDO�«�

é O
pWXGH�)RQFWLRQQHOOH�HW�*OREDOH�GHV�3URFHVVXV�,QGXVWULHOV�

é O
pWXGH�GHV�'pYLDWLRQV�GHV�3URSULpWpV�GH�3URGXLWV��+$=23��
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é O
pWXGH�GHV�'pJUDGDWLRQV�HW�'pIDLOODQFHV�GHV�SURFHVVXV�LQGXVWULHOV��$0'(&��

é OD�UpDOLVDWLRQ�G
$UEUHV�GH�'pIDLOODQFHV�

é O
pWXGH�GX�5HWRXU�G
([SpULHQFH�

é OD�UpDOLVDWLRQ�GH�%LODQ�GH�6DQWp�GH�3URFHVVXV�,QGXVWULHOV�

é OD�PLVH�HQ�SODFH�GX�6RXWLHQ�/RJLVWLTXH�,QWpJUp�

é «�
�

é 'HV�6SpFLILFDWLRQV���

é GHV�2EMHFWLIV�GH�0DLQWHQDQFH�

é GH� 6\VWqPHV� $XWRPDWLVpV� �6XUYHLOODQFH�� 'LDJQRVWLF�� 3URQRVWLF� HW� 'pFLVLRQ�� GH�
0DLQWHQDQFH�3UpYLVLRQQHOOH�

é GH�*HVWLRQ�GH�OD�0DLQWHQDQFH�$VVLVWpH�SDU�2UGLQDWHXU�

é GH�3URFpGXUHV�GH�0DLQWHQDQFH�

é GH�6\VWqPH�HW�3URFpGXUH�SRXU�OH�5HWRXU�G
([SpULHQFH�

é SRXU� O
,QWpJUDWLRQ� GH� 6\VWqPHV� GH� 0DLQWHQDQFH� �:RUN)ORZ�� DYHF� G
DXWUHV�
6\VWqPHV�GH�O
(QWUHSULVH��(53��*0$2��6XSHUYLVLRQ�«��

é «�

�

$&&203$*1(0(17�

�

3RXU�YRXV�DFFRPSDJQHU��35(',&7�YRXV�SURSRVH�GHV�)RUPDWLRQV�*pQpUDOHV�RX�$GDSWpHV�j�
YRV�EHVRLQV�VSpFLILTXHV��,QWHU�RX�,QWUD�(QWUHSULVHV���

é 2UJDQLVDWLRQ�GH�OD�0DLQWHQDQFH�

é 0LVH�HQ�°XYUH�GH�OD�0DLQWHQDQFH�3UpYLVLRQQHOOH�

é 6RXWLHQ�/RJLVWLTXH�,QWpJUp�

é *HVWLRQ�GH�OD�0DLQWHQDQFH�$VVLVWpH�SDU�2UGLQDWHXU�

é 5HWRXU�G
([SpULHQFH�

é $QDO\VH�)RQFWLRQQHOOH�

é $QDO\VH�$0'(&�

é $QDO\VH�+$=23�

é $UEUHV�GH�'pIDLOODQFHV�

é $XWRPDWLVDWLRQ�GH�OD�0DLQWHQDQFH�

é «�
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�
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35(',&7

�

62/87,216�/2*,&,(//(6�

�

3RXU� UpSRQGUH� DX[� GLIIpUHQWV� EHVRLQV� GH� YRWUH� HQWUHSULVH�� 35(',&7� SUpVHQWH� XQH� RIIUH�
LQIRUPDWLTXH�WRWDOHPHQW�PRGXODLUH��EDVpH�VXU���SURGXLWV�GLIIpUHQWV���

��� 8Q�RXWLO�pGLWHXU�G
$0'(&��UHFRPPDQGp�SRXU�OD�QRUPDOLVDWLRQ�,62�������

��� 8Q�RXWLO�pGLWHXU�G
+$=23��UHFRPPDQGp�SRXU�OD�QRUPDOLVDWLRQ�,62��������

��� 8Q� RXWLO� GH� VXUYHLOODQFH�� GH� GLDJQRVWLF� HW� GH� SURQRVWLF� �HQ� OLJQH�� GX� V\VWqPH� GH�
SURGXFWLRQ��

��� 8Q�RXWLO�GH�IRUPDWLRQ��KRUV�OLJQH��GpGLp�DX[�DJHQWV�GH�PDLQWHQDQFH��
�

/HV�SURGXLWV�GpYHORSSpV�VRQW�GHV�VROXWLRQV�FOp�HQ�PDLQ��VSpFLILTXHV�j�YRV�EHVRLQV��

7RXV� FHV� SURGXLWV� V
LQWqJUHQW� DXWRXU� G
XQH� EDVH� GH� GRQQpHV� FHQWUDOH� JDUDQWLVVDQW� OD�
FRKpUHQFH�� OD� UpXWLOLVDWLRQ� GHV� WUDYDX[� HIIHFWXpV�� HW� XQH� RXYHUWXUH� DLVpH� YHUV� GHV�
V\VWqPHV�GH�JHVWLRQ��(53�HW�*0$2��RX�GHV�V\VWqPHV�GH�VXSHUYLVLRQ��

/D�EDVH�GH�GRQQpHV� LQWpJUDQWH�HVW�SHUVRQQDOLVpH�SRXU�YRWUH�HQWUHSULVH�WRXW�HQ�DVVXUDQW� OD�
SHUWLQHQFH�LQIRUPDWLRQQHOOH�GH�YRWUH�V\VWqPH�GH�PDLQWHQDQFH��

&HWWH� PRGXODULWp� GX� V\VWqPH� SURSRVp� SHUPHW� DLQVL� j� YRWUH� HQWUHSULVH� GH� FKRLVLU� XQH�
VROXWLRQ� DGDSWpH� j� OD�QDWXUH�GH�YRV�SUREOqPHV��HW�GH� OD� IDLUH�HQVXLWH�pYROXHU�HQ�D\DQW� OD�
JDUDQWLH�� G
XQH� SDUW� G
XQH� SDUIDLWH� FRKpUHQFH� HQWUH� OHV� FRPSRVDQWV�� JUkFH� DX� UpIpUHQWLHO�
XQLTXH��HW�G
DXWUH�SDUW�GH�O
KRPRJpQpLWp�GHV�LQWHUIDFHV�XWLOLVDWHXUV��

/D�FDUDFWpULVWLTXH��HQ�OLJQH��GX�V\VWqPH�HVW� OLpH�j�VD�IDFXOWp�GH�FRPPXQLFDWLRQ�HQWUH�OHV�
GLIIpUHQWV�pTXLSHPHQWV�RX�V\VWqPHV�LQIRUPDWLTXHV�H[LVWDQWV��

(',7,21�'(6�$0'(&�

6859(,//$1&(
(1�/,*1(

',$*1267,&�(7�
3521267,&�(1�/,*1(

(',7,21�'(6�+$=23�
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35(',&7

5pVHDX�GH
7HUUDLQ H[LVWDQW

(�6�GpSRUWpHV$FTXLVLWLRQ

:25/'),3
02'%86
352),%86
'(9,&(1(7
&21752/1(7
«

5pVHDX
G
HQWUHSULVH

*0$2 6XSHUYLVLRQ',$7(&

$XWRPDWH

�
�

',$7(&���XQ�RXWLO�UpDOLVp�SDU�GHV�H[SHUWV�GH�PDLQWHQDQFH�
SRXU�GHV�H[SHUWV�GH�PDLQWHQDQFH�

�

3285482,�&+2,6,5�35(',&7�"�

�

/HV� SDUWHQDULDWV� GpYHORSSpV� SDU� OD� VRFLpWp� 35(',&7� RX� HQ� FRXUV� GH� GpYHORSSHPHQW� RQW�
SOXVLHXUV�ILQDOLWpV���
�

Õ 9HLOOH�7HFKQRORJLTXH��

Õ 6ROXWLRQV�DGDSWpHV�HQ�0DLQWHQDQFH��

Õ 5pVHDX�GH�6RFLpWpV��

/H�GpYHORSSHPHQW�GH�QRV�VHUYLFHV�HW�SURGXLWV�VH�IDLW�HQ�DVVXUDQW�XQH�9HLOOH�7HFKQRORJLTXH�HQ�
PDLQWHQDQFH�SUpYLVLRQQHOOH��JUkFH�j�QRV�UHODWLRQV�SULYLOpJLpHV�DYHF�OHV�DFWHXUV�GH�OD�UHFKHUFKH���

© *URXSH�GH�5HFKHUFKH�1DWLRQDO�6\VWqPHV�GH�3URGXFWLRQ�6�UV�GH�)RQFWLRQQHPHQW�

© *URXSH�GH�UHFKHUFKH�&156�6�UHWp�6XSHUYLVLRQ�6XUYHLOODQFH�

© &HQWUH�GH�5HFKHUFKH�HQ�$XWRPDWLTXH�GH�1DQF\�

© ,QVWLWXW�GH�6�UHWp�,QGXVWULHOOH�

© ,QVWLWXW�1DWLRQDO�GH�OD�5HFKHUFKH�HW�GH�OD�6pFXULWp�

�

/D�SURSRVLWLRQ�G
XQH�VROXWLRQ�DGDSWpH��UpSRQGDQW�UpHOOHPHQW�j�YRV�EHVRLQV��HVW�DVVXUpH�SDU�QRV�
YDOLGDWLRQV�DYHF�GHV�([SHUWV�,QGXVWULHOV���

© 3URMHW�HXURSpHQ�(635,7�5(0$)(;�5(PRWH�0$LQWHQDQFH�IRU�)DFLOLW\�(;SORLWDWLRQ�

© 3URMHW�HXURSpHQ�75$,1�,7�GDQV�OH�GRPDLQH�GHV�WHFKQRORJLHV�GH�O
LQIRUPDWLRQ�

© 5pVHDX� G
H[FHOOHQFH� (635,7� ,&,06�12(� GH� SOXV� ���� HQWUHSULVHV� HXURSpHQQHV� HQ�
6\VWqPHV�GH�3URGXFWLRQ�,QWHOOLJHQWV�HW�,QWpJUpV�

�
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35(',&7

�HU�3UL[�

&RQFRXUV�

(175(35(1'5(�

¶���HW�
���

35(',&7� VH� VLWXH� GDQV� XQ�5pVHDX� GH� 6RFLpWpV� GRQW� OHV�$FWLYLWpV� HW� OHV�&RPSpWHQFHV� VRQW�
FRPSOpPHQWDLUHV�DILQ�GH�WUDYDLOOHU�VXU�GHV�SURMHWV�FRPPXQV���
�

é 6�UHWp�HW�0DLQWHQDQFH� é 4XDOLWp�HW�0DQDJHPHQW�(QYLURQQHPHQWDO�

é 0RGpOLVDWLRQ�G
(QWUHSULVH� é &RQFHSWLRQ�GH�6\VWqPH�G
,QIRUPDWLRQ�

é (QWHUSULVH�5HVRXUFH�3ODQQLQJ��(53�� é $XWRPDWLVDWLRQ�HW�5pVHDX[�GH�7HUUDLQ�

é 0DQXIDFWXULQJ�([HFXWLRQ�6\VWHP��0(6�� é 6\VWqPHV�'LVWULEXpV��'&6��

é 6XSHUYLVLRQ� é %kWLPHQWV�,QWHOOLJHQWV�

é 2UJDQLVDWLRQ�HW�*HVWLRQ�GH�3URGXFWLRQ� é ,QJpQLHULH�$VVLVWpH�SDU�2UGLQDWHXU�
�

/D� 6RFLpWp� 35(',&7� D� REWHQX� HQ� MXLQ� ����� OH� �HU� 3UL[� GX� &RQFRXUV�
(175(35(1'5(
���� HQ� MXLQ� ����� OH� 3UL[� GH� OD� 0HLOOHXUH� &RQFUpWLVDWLRQ�
(175(35(1'5(
���HQ�/RUUDLQH��HW�HQ�MXLOOHW�������35(',&7�D�pWp�/DXUpDWH�
DX�&RQFRXUV�1DWLRQDO�GH�OD�&UpDWLRQ�G
(QWUHSULVHV�GH�7HFKQRORJLHV�,QQRYDQWHV��
�

126�5()(5(1&(6�

�
(Q�,QJpQLHULH��� (Q�$FFRPSDJQHPHQW���

é $pURSRUWV�LQWHUQDWLRQDX[� é ,QJpQLHXUV�5	'�HW�&RQVXOWDQWV�

é &HQWUDOHV�K\GURpOHFWULTXHV� é 7HFKQLFLHQV�HW�5HVSRQVDEOHV�GH�0DLQWHQDQFH�

é &KDvQHV�GH�SURGXFWLRQ� é ,QJpQLHXUV�HW�5HVSRQVDEOHV�GH�3URGXFWLRQ�
é 6WDWLRQV�G
pSXUDWLRQ�GHV�HDX[� é ,QJpQLHXUV�HQ�IRUPDWLRQ�FRQWLQXH�

é $WHOLHUV�GH�IDEULFDWLRQ� é 3URIHVVHXUV�GH�0DLQWHQDQFH�

é 3URFHVV«� é (OqYHV�,QJpQLHXUV«�

�

(1�%5()�

�

35(',&7�YRXV�SURSRVH�GRQF�GHV�VROXWLRQV�GH�0DLQWHQDQFH�3UpYLVLRQQHOOH��SRXU�DXJPHQWHU��
HQWUH� DXWUHV�� OD� GLVSRQLELOLWp�� OH� UHQGHPHQW�� OD� TXDOLWp�� OD� VpFXULWp� GH� YRV� V\VWqPHV� GH�
SURGXFWLRQ�� HW� GLPLQXHU� OHV� FR�WV� RFFDVLRQQpV� SDU� OD� GpIDLOODQFH� GHV� PDWpULHOV�� /D� PLVH� HQ�
°XYUH� GH� FHV� VROXWLRQV� HVW� EDVpH� VXU� XQH� DQDO\VH� GH� YRWUH� V\VWqPH� HW� OD� SURSRVLWLRQ� GH�
VROXWLRQV�SRXU�O
RUJDQLVDWLRQ�HW�O
RSWLPLVDWLRQ�GH�OD�PDLQWHQDQFH��

/HV� IRQGHPHQWV� VFLHQWLILTXHV� HW� WHFKQRORJLTXHV�� OD� FRQQDLVVDQFH�GX�PDUFKp�� O
H[SpULHQFH�GHV�
UpHOV�EHVRLQV�GHV�HQWUHSULVHV��OH�FRQWH[WH�UHODWLRQQHO�GH�35(',&7�VRQW�GHV�DWRXWV�PDMHXUV�SRXU�
UpSRQGUH�HW�DQWLFLSHU�YRV�DWWHQWHV��
�

35(',&7�
&DSLWDO���������� �±�6,5(7����������������������$3(������&�

7HFKQRS{OH�GH�1DQF\�%UDERLV����DOOpH�3HOOHWLHU�'RLV\�
)�������9,//(56�/(6�1$1&<�&HGH[�±�)5$1&(�
7pO��������������������������)D[�����������������������

H�PDLO���SUHGLFW#SUHGLFW�IU�±�ZHE���KWWS���ZZZ�SUHGLFW�IU�


